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SOARING HIGH

It comes as no surprise that on-time performance remains top of mind for buyers of air freight services. 
Customer service is the KPI to which they pay the second-most amount of attention. The air freight sec-
tor has been hit hard during the recession and surpassing the Benchmark of Excellence is not getting any 

easier. This sector’s benchmark is the second highest in our survey. Air carrier winners and their scores for each 
of our eight KPIs are shown in the table below. The bottom row of the table shows this mode’s Benchmark 
of Excellence for each KPI. The total Benchmark of Excellence is indicated on the top right. The winners are 
shown in alphabetical order and only those scoring above the total Benchmark of Excellence are included.

Total no. of shippers evaluating carriers in this mode: 442  Total carrier evaluations: 691  Benchmark of excellence: 141.880

AIR CARRIER  
AWARD WINNERS

Carriers	 On-time 	 Equipment and 	 Information 	 Competitive 	 Customer 	 Problem 	 Value-added 	 Sustainable	 	
	 performance	 operations	 technology	 pricing	 service	 solving	 services	 practices	
Cargojet Canada	 23.294	 20.734	 17.544	 19.825	 21.492	 19.424	 15.878	 18.638
Cathay Pacific	 21.633	 19.823	 18.745	 19.939	 20.122	 18.660	 10.868	 18.454
KLM Cargo	 21.769	 19.593	 19.543	 19.062	 20.192	 18.520	 11.907	 17.674
Lufthansa	 22.124	 20.069	 21.324	 20.816	 22.031	 18.922	 10.651	 14.679
Benchmark of Excellence	 20.735	 18.809	 17.834	 18.546	 18.767	 16.839	 13.767	 16.583	

Introducing the 

Carriers of Choice
Consistency of performance deserves a special award

Carriers are presented with this particularly prestigious award if they have demon-
strated the consistency necessary to attain the highest levels of service by surpassing 
the industry benchmarks of excellence set in the Shipper’s Choice Awards Survey for a 

minimum of five consecutive years. This is a particularly difficult task because aside from having to 
maintain consistent excellence in their operations, carriers will have to meet a likely rising standard 
set by shippers from year to year while also responding to changing priorities. The carriers named to 
this elite club this year include:

This award will continue  

to be presented every year.  

To remain part of this exclusive fraternity,  

carriers must requalify each year by  

having surpassed the Shipper’s Choice Awards  

benchmark of excellence for  

five consecutive years. 

Armbro Transport

Armour Transport

BAX/Schenker

Cargojet

Con-way

FedEx

K Line

MacKinnon 

Transport

MSM Transportation

Sameday Worldwide


